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Be Your Own Superhero: Power of Prevention 

You don’t need to spend a fortune to take care of yourself. Most 
medical, dental, and vision benefits plans include preventive care with 
little to no out-of-pocket costs when you use an in-network provider. 

Preventive screenings help identify health concerns before they become 
real problems, often saving you time and money and preventing more 
serious health problems in the future. For many diseases and conditions 
that cause serious illness, early detection is important for treatment.

You are receiving this newsletter because, according to our records, you 
are eligible for up to $100 Premium Assistance benefit but are not yet 
enrolled in the Health Options Program. The medical, dental, and vision 
benefits provided through the Health Options Program include preventive 
care with little to no out-of-pocket costs. Keep reading for more information 
about how you can potentially lower your monthly health care premiums. 

Also check with your insurance provider about no-cost preventive care 
available to you.
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Premium Assistance Lowers the Monthly Cost
PSERS members can enroll in the Health Options Program when they have a qualifying event, such 
as turning age 65. A list of all qualifying events is on page 4.

As a participant in the Health Options Program, you may be entitled to a special financial incentive 
that is not available with a commercial program such as AARP or Blue Cross Blue Shield. That special 
incentive is called Premium Assistance, and it can significantly lower your monthly premium. PSERS 
provides this help to eligible retirees to pay for health coverage through the Health Options Program 
or another Commonwealth public school employer or district health plan.

How it works. If you are eligible for Premium Assistance and enroll in either a Medicare Supplement 
plan or a Medicare Advantage plan through the Health Options Program, PSERS will pay up to $100 
per month toward your monthly premium. Over the course of your lifetime, on average, you 
could save up to $24,000 as a participant in the Health Options Program.

Below is an example of how Premium Assistance works. Actual plans and premiums will vary 
depending on where you live.  

• Frank is turning age 65, which makes him eligible to enroll in the Health Options Program (see page 4 
for the full list of qualifying events). He is also eligible for the full $100 in Premium Assistance.

• He is in good health and generally only sees his doctor for wellness exams.

• He enrolls in the Value Medical Plan with Value 
Rx Option. For illustration purposes, his monthly 
premium is $124.

• After his Premium Assistance benefit is 
applied, his monthly premium is $24.

• In the next few years, Frank will need additional 
coverage as his health changes. During the annual 
Option Selection Period, he enrolls in the HOP 
Medical Plan with dental and vision coverage. 
For illustration purposes, his monthly premium 
increases to $217.

• After his Premium Assistance benefit is 
applied, his monthly premium is $117.

Premium Assistance is added to your monthly 
retirement benefit as nontaxable income. If you are 
receiving Premium Assistance for coverage in your 
school employer plan and that coverage terminates, 
you must enroll in the Health Options Program to 
maintain your Premium Assistance.

For more information and eligibility rules, 
visit HOPbenefits.com, or contact the HOP 
Administration Unit at 1-800-773-7725.

2 HOP Administration Unit: 1-800-773-7725

https://www.HOPbenefits.com
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Why Join the Health Options Program?
Age 65 discount. If you enroll in the HOP 
Medical Plan within the three months before 
or the three months after the month in which 
you turn age 65, you get a premium discount 
starting at age 65. If you remain enrolled in the 
HOP Medical Plan, you’ll receive a discount on 
your premium each year until your 70th birthday.

Substantial premium subsidy. If you are 
eligible for Premium Assistance and enroll in the 
Health Options Program, you can receive up to 
$100 per month in Premium Assistance from 
PSERS to help pay for health care coverage. 

Designed with you in mind. The Health 
Options Program is sponsored by the 
Pennsylvania Public School Employees’ 
Retirement System (PSERS) for the exclusive 
benefit of our retirees and their families. It 
provides comprehensive medical, prescription 
drug, and dental and vision coverage at 
competitive rates. We work hard to provide 
you with health care coverage that meets 
your needs.

Choice. The program offers a choice of medical 
and prescription drug coverage options for both 
Medicare-eligible and non-Medicare-eligible 
participants. If you are Medicare-eligible, dental 
and vision coverage can be included with either 
the HOP Medical Plan or Value Medical Plan. 

Convenience. We make paying monthly 
premiums easy by deducting them automatically 
from your retirement benefit (as long as your 
benefit exceeds the premium cost). 

Flexibility. You can enroll, add dependents, or 
change your option at any time if you experience 
a Qualifying Event (see examples on the next 
page). Once you are enrolled in the Health 
Options Program, you can also change your 
option each year during the Option Selection 
Period. Those changes become effective the 
first of the upcoming calendar year.

SilverSneakers. If you enroll in the HOP 
Medical Plan or the HOP Pre-65 Medical Plan, 
you can join the SilverSneakers® fitness program 
at no additional cost. To find a location near you, 
go online to silversneakers.com. 

Access to resources. You have access to health 
care information (newsletters, booklets, and 
a Personalized Statement) to help you make 
informed health care decisions and lead a 
healthier lifestyle.

• Customer service representatives can be 
reached by calling 1-800-773-7725 weekdays 
from 8 a.m. to 8 p.m ET. 

• Our website (HOPbenefits.com) is 
accessible 24 hours a day, seven days a week.
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We Received 
a 5-Star Rating 

Each year, Medicare 
evaluates prescription 

drug plans and awards a star rating to each plan 
based on performance. This star rating can be 
used to help you determine which plans excel 
based on measured categories, including: 
customer service, overall member satisfaction, 
and patient safety. Ratings range from 1 to 5 
stars, with 5 being the highest score. The 
Health Options Program’s prescription 
drug plans received a 5-star rating for 2022, 
indicating that the program is highly rated 
in comparison to other prescription drug 
plans nationwide.  

Have You Had 
Your Shot?

Should you get a flu shot and the 
COVID-19 vaccine? Health experts 
are recommending that the best 

protection against both viruses is vaccination. If 
you don’t want to make two trips, talk to your 
doctor about getting both at the same time. 

The flu and COVID-19 vaccines are for different 
illnesses. A seasonal flu shot will not protect 
you from COVID-19. Getting both vaccines will 
give you the highest level of protection. 

The Centers for Disease Control and Prevention 
(CDC) recommends annual flu shots, because 
the flu virus is always changing, and the vaccine 
is updated each year to better match circulating 
influenza viruses. The flu generally peaks in 
January or February and can still be around 
through May.

See page 5 for information on no-cost 
options for getting a COVID-19 home test.

Examples of 
Qualifying Events
• You retire or lose health care coverage 

under your school employer’s health plan. 
Coverage under your school employer’s 
health plan includes any COBRA continuation 
coverage you may elect under that school 
employer’s plan.

• You involuntarily lose health care coverage 
under a non-school employer’s health plan 
(which includes any COBRA continuation 
coverage you may elect under that non-
school employer’s health plan).

• There is a change in your family status 
(including divorce, the death of a spouse, 
addition of a dependent through birth, 
adoption or marriage, or a dependent 
loses eligibility).

• You or your spouse reaches age 65 or 
becomes eligible for Medicare.

• You become eligible for Premium Assistance 
due to a change in legislation.

• A plan approved for Premium Assistance 
terminates, or you move out of a plan’s 
service area.

Depending on individual circumstances, 
Qualifying Events may apply independently 
to you, your spouse, and/or your dependents. 
For example, if your spouse turns age 65 and 
becomes eligible for Medicare, he or she can 
choose to enroll in the Health Options Program, 
whether or not you also enroll.

A seasonal flu shot will not protect 
you from COVID-19. Getting both 
vaccines will give you the highest 
level of protection.

HOP Administration Unit: 1-800-773-77254



For Retirees Eligible for Premium Assistance | Winter 2022

Spring 2022 
Information Sessions
Individual consultations

To schedule a 30-minute telephone appointment 
(not a group meeting), call the HOP Administration 
Unit at 1-800-773-7725, and let the representative 
know you want to schedule an individual 
telephone consultation. 

Online webinars

Registration is required. Webinars begin 
mid-March and run through mid-April. The 
schedule and registration links are posted 
to the Information Sessions page on 
HOPbenefits.com. Or you can call the HOP 
Administration Unit to register. Recorded 
webinars are available if you are unable to 
attend a live session.

No-Cost Options for 
COVID-19 Home Tests
At press time, the Centers for Medicare & 
Medicaid Services (CMS) announced that 
Medicare will cover the cost of over-the-counter  
rapid COVID-19 tests beginning spring 2022. 
Until CMS announces a start date for the 
program, you can request free at-home, 
over-the-counter tests from the federal 
government through COVIDtests.gov. This 
federal program offers every home in the U.S. 
four, free at-home tests. You can also find low 
or no-cost community-based testing sites on 
the Department of Health & Human Services 
website at hhs.gov/coronavirus/testing. 

In addition, tests prescribed by a physician and 
performed at a doctor’s office or hospital (FDA 
approved and not over-the-counter) are covered 
by most medical plans.

Contact the administrator of your health plan 
to see if they offer coverage and payment for 
at-home, over-the-counter COVID-19 tests 
and details on whether you may receive 
reimbursement.

You’re invited 
to join us. 
Online webinars begin 
mid-March and run 
through mid-April. 
Registration is required.  
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HOP Administration Unit
P.O. Box 1764
Lancaster, PA 17608-1764

Save With
Premium
 Assistance

Have a Question?
If You Have a Question About Please Call Or Go Online

Enrollment in the Health Options Program
Health Options Program in general

HOP Administration Unit
1-800-PSERS25 (1-800-773-7725)
TTY: 1-800-498-5428 
From outside the U.S.: +1 717-305-7388
8:00 a.m. to 8:00 p.m. ET, weekdays

HOPbenefits.com

Premium Assistance
Premium Assistance
1-866-483-5509
8:00 a.m. to 4:30 p.m. ET, weekdays

Retirement
PSERS
1-888-PSERS4U (1-888-773-7748)
7:30 a.m. to 5:00 p.m. ET, weekdays

psers.pa.gov

Medicare Medicare
1-800-MEDICARE (1-800-633-4227) medicare.gov

https://www.HOPbenefits.com
https://www.psers.pa.gov
https://www.medicare.gov

